
financial acumen necessary to address the City’s fiscal 
challenges of increasing pension obligations and rising 
costs by identifying sustainable revenue opportunities, 
making thoughtful expenditure decisions, and maintaining 
long-term fiscal stability while preserving essential community 
services. The ideal candidate will be an innovative and 
solution-oriented leader who embraces technology, modernizes 
organizational practices, improves processes, and anticipates 
future opportunities and challenges. Experience with balancing 
growth, economic development, infrastructure investment, and the 
preservation of community character will be highly valued.

Personally, the City seeks a leader of unquestioned integrity who is 
humble, ethical, fair, and unbiased in all interactions and decision-making. 
The successful candidate will possess exceptional interpersonal skills 
and high emotional intelligence, allowing them to build strong relationships
across the organization and throughout the community. They will be flexible, 
adaptable, and resilient, able to navigate changing priorities while remaining
focused on long-term organizational success. Above all, the next City Manager
will be an approachable, responsive, and collaborative leader who listens 
carefully, communicates frequently, builds consensus, and consistently 
strives to find solutions rather than obstacles.

COMPENSATION
The annual salary for the City Manager is $343,512, with flexibility for a higher 
salary depending on the selected candidate’s qualifications and experience. 
The City of Pleasanton offers an attractive benefits package including the 
following standard rates:

Retirement PERS – 2.7% at 55, single highest year for “CLASSIC” members. 
Employees pay 8% of member rate on a pre-tax basis. 2% @ 62 for “NEW” 
members. Employees pay 8% of member rate on a pre-tax basis.

Retiree Medical – Percentage calculated based on years of service with 
Pleasanton for employee only until age 65 (Medicare eligible).

Retiree Health Savings Plan – City contributes $75 per month to the employee’s
RHSP.

Deferred Compensation Program – Two deferred compensation programs are
available, allowing employees to maximize contributions to their retirement 
accounts on a pre-tax, voluntary basis. Management employees are eligible 
to participate in both programs concurrently, and the City makes a 2.5% 
contribution to the 457 plan on the employee’s behalf.

Medical Insurance – Choice of one of four comprehensive health plans 
(available only in specific geographic areas of Northern California).

Dental Insurance – City paid, including $2,000 maximum orthodontic benefit.

Life Insurance – Twice annual salary to a maximum of $100,000.

Long-Term Disability – 60% of salary to maximum benefit of $10,000 
monthly (employee paid).

Vacation Leave – – Vacation accrues from 80 to 200 hours annually 
(2 to 5 weeks), based on years of service. Prior public service may be 
recognized in determining the initial vacation accrual rate at the time 
of hire.

Administrative Leave – 7-10 days per year, paid if not taken.

Holidays – 11 fixed holidays per year, plus 7 floating holidays.

Paid Sick Leave – 12 days per year.

Tuition Reimbursement – Job-related 
courses from accredited colleges or 
universities reimbursed at the current 
California State University, East Bay 
tuition rate.

Vehicle Allowance – $200 monthly 
vehicle allowance (negotiable).

Employee Assistance Program

TO APPLY
If you are interested in this outstanding 
opportunity, please apply online at:

www.bobmurrayassoc.com

Filing Deadline:
September 1, 2026

Following the closing date, resumes 
will be screened according to the 
qualifications outlined above. The 
most qualified candidates will be 
invited to personal interviews with 
Bob Murray & Associates. A select 
group of candidates will be asked to 
provide references once it is antici-
pated that they may be recommended
as finalists. References will be contacted
only following candidate approval. 
Finalist interviews will be held with the 
City of Pleasanton. Candidates will be 
advised of the status of the recruitment 
following selection of the City Manager. 

If you have any questions, please do 
not hesitate to call:

Ms. Valerie Phillips
(916) 784-9080

CITY
MANAGER



THE COMMUNITY
Located 40 miles southeast of San 
Francisco in Northern California’s East 
Bay region, the City of Pleasanton has 
a population of 80,000 and was incor-
porated in 1894. In community surveys 
periodically commissioned by the City, 
Pleasanton residents have expressed 
exceptionally high levels of satisfaction 
with the quality of life and City services. 
Ninety-seven percent of respondents 
consider the City to be an excellent or 
good place to raise children. The 
Pleasanton Unified School District is 
highly rated and considered a com-
munity asset. Twelve of the City’s 
fourteen schools have received the 
California Distinguished School desig-
nation. Residents enjoy abundant 
recreation programs, 46 community 
and neighborhood parks, abundant 
regional parks, and miles of trails 
available for the public’s enjoyment. 
City facilities are extensive and diverse, 
as evidenced by the Stanford Medicine 
Sports Complex on the City’s Bernal 
Property and the recently renovated 
Lions Wayside Park, featuring a new 
bandstand in the downtown core. 
The pride of ownership is apparent in 
the well-maintained homes and 
neighborhoods throughout the City. 
Pleasanton was recently ranked the 
cleanest city in California and ninth 
cleanest nationally in Lawn Starter’s 2025 
study of more than 300 U.S. cities.

The City’s strong heritage is embodied 
in the historic downtown, where the 
quaint shops and fine dining along 
Main Street welcome residents and 
visitors alike. It is also the gathering 
place for the community, with the 
popular Concerts in the Park series, the 
weekly Farmers’ Market and summer 
street parties. Under the iconic Pleasanton 
arch, many parades and other special 
events are hosted, bringing neighbors 
and friends together to relax and 
celebrate. In June 2026, nearly 
1,400 people gathered along 
Main Street for The Longest 
Table, a community meal and 
conversation organized by 
Pleasanton Connects, 
a partnership among 

• Implement City Council goals, 
policies, and directives 
through effective organiza-
tional leadership.

• Direct the development 
and administration of the 
City’s annual operating 
and capital budgets 
while ensuring long-term 
fiscal sustainability.

• Oversee personnel admin-
istration, organizational 
development, and the 
recruitment, retention, and 
professional development of a 
talented workforce.

• Ensure the efficient delivery of 
municipal services and the effective 
enforcement of City ordinances and regulations.

• Build productive partnerships with regional agencies, community organizations, 
businesses, and other governmental entities.

• Promote innovation, accountability, transparency, and operational excellence 
throughout the organization.

Qualified candidates will possess a bachelor’s degree from an accredited 
college or university in Public Administration or a closely related field and have 
significant executive-level municipal management experience, preferably as 
a City Manager or Assistant City Manager, or in a comparable senior leadership 
position. The City Manager must demonstrate a thorough knowledge of 
municipal government operations, public administration principles, organizational 
leadership, budgeting, personnel administration, and the contemporary issues 
facing local government. A valid California Class C driver’s license, or the ability 
to obtain one upon appointment, is required.

THE IDEAL CANDIDATE
The City of Pleasanton seeks an empathetic, approachable, 
and trustworthy leader who is committed to public service, 
values collaboration, and inspires confidence among the City 
Council, employees, and the community. The successful 
candidate will be a strategic, forward-thinking executive 
with exceptional political acumen, financial expertise, 
and a proven ability to lead organizations through 
change while preserving the unique character and values 
that make Pleasanton an exceptional community.

The next City Manager will establish strong, productive 
relationships with the City Council grounded in mutual 
respect, respect for established roles, responsiveness, 
and candid two-way communication. They will proactively 
keep the Council well informed through regular updates 
and briefings, anticipate issues before they arise, and ensure 
Council Members are well prepared for significant policy decisions. 
Rather than viewing budget constraints or staffing limitations as 
barriers, the ideal candidate will work collaboratively with the 
Council and Executive Team to identify practical, creative solutions 
that balance priorities with available organizational resources 
and tradeoffs. When new requests arise, they will help the 
Council assess urgency, resource implications, and potential 
effects on previously established priorities and workplans. 
They will support transparency, trust, and two-way commu-
nication by providing Council Members with appropriate 

access to executive leadership and 
staff expertise. At the same time, they 
will coordinate requests effectively 
while ensuring alignment with Council 
priorities as a whole while balancing 
staff capacity and full-service city 
obligations.

Internally, the City seeks a leader who 
will build on the organization’s 
strengths, provide continuity during a 
period of leadership transition, and 
foster stability where needed, while 
cultivating a positive, high-performing 
workplace culture. The successful 
candidate will empower employees, 
delegate authority appropriately, and 
avoid micromanagement, while holding 
staff accountable for results and 
encouraging professional growth. They 
will challenge employees to continu-
ally improve, help manage workloads 
to support long-term success, and 
promote collaboration, innovation, and 
exceptional customer service through-
out the organization.. They will also 
ensure staff recommendations provide 
thoughtful background, historical 
context, options, and clear analysis 
to support informed decision-making.

The ideal candidate will appreciate 
Pleasanton’s deep community values 
and demonstrate a genuine commit-
ment to serving residents with integrity, 
responsiveness, and respect. They will 
embrace the City’s customer-service 

philosophy, recognizing that 
residents are at the center of 

everything the organization 
does. An exceptional 

communicator and active 
listener, the next City 
Manager will engage 
openly with community 
members, build trust 
through transparency, 
and work closely with 

the City Council to ensure 
consistent, thoughtful public 

communication. They will be 
visible, accessible, and com-

mitted to fostering welcoming, 
responsive interactions throughout 

City Hall.

Professionally, the successful candidate 
will bring broad and responsible local 
government leadership experience, 
along with demonstrated expertise in 
municipal finance, strategic planning, 
organizational development, and public 
administration. They will possess the 

several companies, organizations, the 
downtown association, and the City to 
foster belonging and social connection. 
Pleasanton’s highly educated and profes-
sionally skilled residents are passionate 
about their City and generously participate 
in civic engagement. The high level of 

involvement and volunteerism ensures 
thoughtful and thorough outcomes to maintain 

the City’s overall vitality. Pleasanton is also 
home to the Alameda County Fair, a three-week 

summer tradition celebrating the region’s agricultural 
roots. The fairgrounds serve as a major regional events 

venue throughout the year. The City is also home to one of the nation’s 
largest business parks. Hacienda consists of over 800 acres of land with 
approximately 11 million square feet of office, research and development, 

commercial and residential space. Distinguished firms such as Clorox, 
Oracle, Thermo Fisher Scientific, Stanford Health Care Tri-Valley, and Kaiser 
Permanente are located in Pleasanton. In addition, major organizations 
such as Workday and Roche Molecular have their headquarters in Pleasan-
ton. The City’s close proximity to two major Interstates (680 and 580), an 
Altamont Corridor Express (ACE) Train stop, and the BART system result in 
convenient access for both residents and businesses. 

THE ORGANIZATION
The City of Pleasanton is a General Law City with a five-member City Council. 
The Mayor is directly elected to a two-year term, while the four Councilmembers 
are elected by district to staggered four-year terms. Pleasanton has long 
enjoyed a positive reputation for having a progressive vision with a strong 
emphasis on customer service. This has resulted in a professional relationship 
with a high level of mutual respect between the City Council and City staff. 
Pleasanton is a full-service city committed to providing the best, most innovative 
and responsive municipal services possible. It operates with a FY 2026/27 General 
Fund Budget of $161 million and an annual operating budget of $265.9 million. 
The City employs over 440 regular employees within eleven departments, 
including the offices of the City Manager and the City Attorney, Human 
Resources, City Clerk, Information Technology, Community and Economic 
Development, Finance, Library and Recreation, Public Works, Police, and the 
Livermore-Pleasanton Fire Department (jointly operated with the City of Livermore). 
The City has no construction debt, a healthy financial reserve position, and 
has historically operated in a fiscally conservative manner. The City has 
recently completed an Asset Management Plan, a Water System Master Plan, 
and a Sewer System Master Plan as it plans for the future and continues 
providing high quality and reliable services to the community. 

THE POSITION
Appointed by and reporting directly to the City Council, the City Manager 

serves as the City’s chief executive officer, providing strategic 
leadership and overseeing the effective administration 

of all municipal operations. This exceptional opportu-
nity is ideal for a seasoned local government lead-

er who excels at building relationships, imple-
menting Council priorities, and delivering 

high-quality public services. Primary duties 
include but are not limited to the following:

• Advise and support the City Council on 
policy development, strategic initiatives, 
and municipal operations.

• Provide executive leadership to City 
departments while fostering a high-per-
forming, customer-focused organization.
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effects on previously established priorities and workplans. 
They will support transparency, trust, and two-way commu-
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while ensuring alignment with Council 
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cultivating a positive, high-performing 
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avoid micromanagement, while holding 
staff accountable for results and 
encouraging professional growth. They 
will challenge employees to continu-
ally improve, help manage workloads 
to support long-term success, and 
promote collaboration, innovation, and 
exceptional customer service through-
out the organization.. They will also 
ensure staff recommendations provide 
thoughtful background, historical 
context, options, and clear analysis 
to support informed decision-making.

The ideal candidate will appreciate 
Pleasanton’s deep community values 
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emphasis on customer service. This has resulted in a professional relationship 
with a high level of mutual respect between the City Council and City staff. 
Pleasanton is a full-service city committed to providing the best, most innovative 
and responsive municipal services possible. It operates with a FY 2026/27 General 
Fund Budget of $161 million and an annual operating budget of $265.9 million. 
The City employs over 440 regular employees within eleven departments, 
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high-quality public services. Primary duties 
include but are not limited to the following:

• Advise and support the City Council on 
policy development, strategic initiatives, 
and municipal operations.

• Provide executive leadership to City 
departments while fostering a high-per-
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financial acumen necessary to address the City’s fiscal 
challenges of increasing pension obligations and rising 
costs by identifying sustainable revenue opportunities, 
making thoughtful expenditure decisions, and maintaining 
long-term fiscal stability while preserving essential community 
services. The ideal candidate will be an innovative and 
solution-oriented leader who embraces technology, modernizes 
organizational practices, improves processes, and anticipates 
future opportunities and challenges. Experience with balancing 
growth, economic development, infrastructure investment, and the 
preservation of community character will be highly valued.

Personally, the City seeks a leader of unquestioned integrity who is 
humble, ethical, fair, and unbiased in all interactions and decision-making. 
The successful candidate will possess exceptional interpersonal skills 
and high emotional intelligence, allowing them to build strong relationships 
across the organization and throughout the community. They will be flexible, 
adaptable, and resilient, able to navigate changing priorities while remaining 
focused on long-term organizational success. Above all, the next City Manager 
will be an approachable, responsive, and collaborative leader who listens 
carefully, communicates frequently, builds consensus, and consistently 
strives to find solutions rather than obstacles.

COMPENSATION
The annual salary for the City Manager is $343,512, with flexibility for a higher 
salary depending on the selected candidate’s qualifications and experience. 
The City of Pleasanton offers an attractive benefits package including the 
following standard rates:

Retirement PERS – 2.7% at 55, single highest year for “CLASSIC” members. 
Employees pay 8% of member rate on a pre-tax basis. 2% @ 62 for “NEW” 
members. Employees pay 8% of member rate on a pre-tax basis.

Retiree Medical – Percentage calculated based on years of service with 
Pleasanton for employee only until age 65 (Medicare eligible).

Retiree Health Savings Plan – City contributes $75 per month to the employee’s 
RHSP.

Deferred Compensation Program – Two deferred compensation programs are 
available, allowing employees to maximize contributions to their retirement 
accounts on a pre-tax, voluntary basis. Management employees are eligible 
to participate in both programs concurrently, and the City makes a 2.5% 
contribution to the 457 plan on the employee’s behalf.

Medical Insurance – Choice of one of four comprehensive health plans 
(available only in specific geographic areas of Northern California).

Dental Insurance – City paid, including $2,000 maximum orthodontic benefit.

Life Insurance – Twice annual salary to a maximum of $100,000.

Long-Term Disability – 60% of salary to maximum benefit of $10,000 
monthly (employee paid).

Vacation Leave – – Vacation accrues from 80 to 200 hours annually 
(2 to 5 weeks), based on years of service. Prior public service may be 
recognized in determining the initial vacation accrual rate at the time 
of hire.

Administrative Leave – 7-10 days per year, paid if not taken.

Holidays – 11 fixed holidays per year, plus 7 floating holidays.

Paid Sick Leave – 12 days per year.

Tuition Reimbursement – Job-related 
courses from accredited colleges or 
universities reimbursed at the current 
California State University, East Bay 
tuition rate.

Vehicle Allowance – $200 monthly 
vehicle allowance (negotiable).

Employee Assistance Program

TO APPLY
If you are interested in this outstanding 
opportunity, please apply online at:

www.bobmurrayassoc.com

Filing Deadline:
September 1, 2026

Following the closing date, resumes 
will be screened according to the 
qualifications outlined above. The 
most qualified candidates will be 
invited to personal interviews with 
Bob Murray & Associates. A select 
group of candidates will be asked to 
provide references once it is antici-
pated that they may be recommended 
as finalists. References will be contacted 
only following candidate approval. 
Finalist interviews will be held with the 
City of Pleasanton. Candidates will be 
advised of the status of the recruitment 
following selection of the City Manager. 

If you have any questions, please do 
not hesitate to call:

Ms. Valerie Phillips
(916) 784-9080

CITY
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