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THE COMMUNITIES
WE SERVE

The San Francisco East Bay combines
the energy of the Bay Area with the space,
diversity, and quality of life that make it a
place to call home.

Residents are minutes from San Francisco and with-

in easy reach of Napa Valley, Lake Tahoe, the Sierra Ne-

vada, Monterey, Carmel, and Mendocino. Add vibrant neighbor-
hoods and strong economic opportunities, and the East Bay
stands out as an exceptional place to live, work, and explore.

We are more than a transportation provider, we are an essential
lifeline. Three out of four riders are people of color, approximately
65% are transit-dependent, and nearly two-thirds are low-income,
underscoring the critical role AC Transit plays in connecting East Bay
communities to opportunity every day.

We hire from the communities we serve, building a workforce that
reflects the diversity, talent, and strength of the East Bay.

AC TRANSIT

Since 1960, AC Transit has built a national reputation for innovation,
service, and leadership in public transportation. Headquartered in Oakland,
California, AC Transit is the largest bus-only transit agency in California
and the third largest in the United States.

More than 2,200 employees keep the East Bay moving. The predominance
of the workforce is represented by ATU Local 192, AFSCME Local 3916,
and IBEW Local 1245.

With a fiscal year 2025-26 operating budget of $606 million, AC Transit
operates a fleet of approximately 550 buses from six operating facilities.
The District provides more than 3 million rides each month while
advancing an ambitious transition toward a 100 percent tailpipe
emission-free fleet. Our essential bus service spans aAcross a
364-square-mile service across Alameda and Contra Costa counties.

Our bus network underwent a top-to-bottom transformation in summer
2025 to better serve today’s riders. Connecting with 17 transit systems,
22 BART stations, six Amtrak stations, and three ferry terminals, the
network provides a vital link to jobs, education, healthcare, and
opportunity across the Bay Area.

AC Transit has received numerous
industry honors, including being
named the 2023 Outstand-
ing Public Transportation
System of the Year by
the American Public
Transportation Asso-
ciation.

AC Transit is home to the nationally
recognized Zero Emission Bus Univer-
sity, which delivers technical training,
apprenticeships, and career-devel-
opment opportunities for the transit
workforce. In partnership with East
Bay-based Chabot College, the
District also launched the industry’s
first transit-collegiate associate’s
degree program.

AC Transit is also a certified California
DMV Employer Testing Program
authorized provider. Together, these
workforce programs have earned
state and federal recognition for
excellence in preparing the next
generation of transit professionals.

We are governed by a seven-member,
publicly elected Board of Directors.
Following the November 2026 election,
the District will complete its transition
to a seven-ward election system,
with each Director representing a
geographic ward across the East
Bay.

Our mission is clear: to deliver safe,
reliable, and sustainable bus service
that nimbly responds to the needs of
our riders and East Bay communities.

THE POSITION

Reporting directly to the General
Manager/Chief Executive Officer,
the Chief Human Resources Officer
is an executive, at-will member of
the District’s executive leadership
team responsible for providing
strategic vision, leadership, and
oversight for all human resources
functions. This position plays a criti-
cal role in advancing the District’'s
organizational goals by developing
innovative human resources strate-
gies, policies, and programs that
foster a high-performing, engaged,
and customer-focused workforce.

This position oversees all aspects
of the District’'s human resources
operations, including recruitment
and selection, employee and
labor relations, classification and



compensation, benefits admin-
istration, leave management,
employee services, human
resources information sys-
tems (HRIS), organizational
development, succession
planning, and performance
management. The Chief
Human Resources Officer
provides strategic guidance
and expert consultation to
executive leadership, managers,
and employees while ensuring
compliance with applicable federal,
state, and local employment laws,
regulations, and collective bargaining
agreements.

This executive leader develops and administers departmental policies,
procedures, and budgets;, oversees and mentors professional and
administrative staff;, and cultivates a collaborative, service-oriented culture
throughout the organization. The Chief Human Resources Officer regularly
consults with labor representatives, facilitates complex employee and la-
bor relations matters, leads organizational development and change
management initiatives, and develops proactive workforce planning
strategies to meet the District’s future staffing needs. The position also
prepares and delivers presentations and reports to the Board of Directors,
executive leadership, employees, and community stakeholders on a wide
range of complex human resources topics and serves as a trusted advisor
on sensitive organizational matters. Additionally, the Chief Human Resources
Officer leads special projects, provides executive-level support to

the General Manager/CEO, and may serve in an acting executive

capacity as needed.

THE IDEAL CANDIDATE = —

The District seeks a collaborative, strategic, and
emotionally intelligent human resources executive
who will champion a positive workplace culture
while serving as a trusted advisor to executive
leadership, managers, employees, labor partners,
and the Board of Directors. The successful candidate
will possess broad expertise across the full spectrum
of modern human resources, including talent acquisition
and retention, classification and compensation, benefits
administration, employee and labor relations, organizational
development, succession planning, performance management,
leadership development, workforce planning, and the devel-
opment of a comprehensive employee onboarding program.

The ideal candidate is a confident, approachable, and visionary
leader with exceptional communication, relationship-
building, and consensus-building skills. They will be a
strategic business partner who understands the critical

role people play in organizational
success and is committed to creating
a workplace where employees feel
valued, engaged, and connected to
the District’s mission. This individual
will foster a motivating and inclusive
work environment that emphasizes
collaboration, accountability, inno-
vation, continuous improvement,
and exceptional customer service
while  implementing employee
engagement strategies, recognition
programs, and  organizational
initiatives that strengthen morale,
belonging, and performance
across the District.

An accomplished executive, the
successful candidate will drive
strategic human resources initia-
tives that align with District priorities
and support organizational excel-
lence. They will modernize and
continuously improve performance
management systems, advance
talent management and employee
development programs, establish
effective succession planning pro-
cesses, and ensure learning and
professional  development are
embedded throughout the organi-
zation to prepare employees for
current and future workforce
needs. This leader will
possess the vision and
expertise to successfully
lead organizational
change, develop in-
novative  workforce
solutions, analyze
emerging workplace
trends, prepare sound
business cases for
strategic recommendations,
and leverage technology to
improve operational efficiency
and modernize human resources
practices.

The incumbent will demonstrate
outstanding analytical, organizationdl,
financial, and strategic thinking skills,
with the ability to effectively manage
departmental budgets and allocate



financial and human resources to achieve organiza-

tional goals. They will be skilled at navigating complex
employee and labor relations matters with professionalism,

sound judgment, diplomacy, and discretion while cultivating
collaborative partnerships with employees, executive leadership,
labor organizations, Board members, and other key stakeholders.
Experience leading cross-functional initiatives, building consensus
among diverse interests, and presenting effectively to executive
leadership, governing boards, and stakeholder groups is essential.

The successful candidate will establish credibility through integrity,
transparency, sound judgment, and a genuine commitment to public
service. They will possess a thorough knowledge of applicable federal,
state, and local employment laws, collective bargaining agreements,
and human resources best practices, while demonstrating the leadership,
vision, and emotional intelligence necessary to guide the District’s
workforce through continued growth, innovation, and organizational
transformation.

A bachelor’s degree from an accredited college or university in Human
Resource Management, Industrial Psychology, Public Administration, or
a closely related field is required. The successful candidate will also
possess at least eight years of progressively responsible human resources
experience, including a minimum of four years in a management or
supervisory role. Additional qualifying education may be substituted for
experience on a year-for-year basis.

COMPENSATION

The annual salary range for the Chief Human Resources Officer is
$226,454 - $279,737; dependent on qualifications and experience.
AC Transit offers a competitive benefits package including:

® Health Insurance

e Dental Care

® Vision Care

® Flexible Spending Accounts
e |ife Insurance

® Retirement

e Deferred Compensation Plan
e Paid Holidays

® General Leave (Paid Time
Off)

e Tuition Reimbursement
e \Wellness Program
® Employee Assistance Program

® Free Transportation on AC
Transit

TO APPLY

If you are interested in this outstanding
opportunity, please apply online at:

www.bobmurrayassoc.com

Filing Deadline:
August 23, 2026

Following the closing date, resumes
will be screened according to the
qualifications outlined above. The
most qualified candidates will be
invited to personal interviews with
Bob Murray & Associates. A select
group of candidates will be asked
to provide references once it is
anticipated that they may be
recommended as finalists. References
will be contacted only following
candidate approval. Finalist interviews
will be held with the AC Transit.
Candidates will be advised of the
status of the recruitment following
selection of the Chief Human
Resources Officer. If you have any
questions, please do not hesitate to
call:
Ms. Valerie Phillips

(916) 784-9080
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https://www.bobmurrayassoc.com/search-summary?broc_id=7274
https://www.bobmurrayassoc.com/search-summary?broc_id=7274



