
City of scottsdale,
arizona

invites your
interest in

the position of

human
resources

general
manager



THE COMMUNITY
Scottsdale, Arizona is renowned as one of
the most livable cities in the country and is
widely recognized as an outstanding community
in which to live, work and raise a family. Famous
as a resort destination, nestled in the splendor of the
Sonoran Desert, it is also a working city that draws employees from
around the Phoenix metro area and is home to several progressive
corporations and businesses. It combines a casual southwestern style with
a sophisticated arts community.

Growth and preservation have brought the City to a historic transition point:
available land for the type of large scale, planned community development
that has characterized development since the 1970’s is nearly gone. Growth
is slowing and attention is now shifting to high quality infill and revitalization
projects that are compatible with adjacent neighborhoods and the City Council’s
paramount consideration for “quality of life” for residents and visitors.

Scottsdale’s integrated strengths in quality of life, community involvement, economic
development and overall citizen satisfaction are just some of the reasons that the
city is regularly cited in surveys as an outstanding place to be. Please visit
www.ScottsdaleAz.gov for more information on the City of Scottsdale.

THE CITY GOVERNMENT
Scottsdale city government is a full-service charter municipality that operates
under the Council-Manager form of government. The Mayor and six Council
members comprise the elected leadership, and are responsible for appointing
the City Manager and five other “charter” positions. The City appoints citizen
volunteers to participate on over two dozen advisory boards and commissions.
The City Council has established its mission to reflect the priorities of the City
Council, shape the budget, and guide strategic planning and performance in all
departments.

The City of Scottsdale is a “values-driven organization,” with over 2,600
employees who take pride in delivering high
quality public services. Consistent with
the City Council’s mission and goals,
city employees have established
the following employee values
to characterize the
“Scottsdale way of doing
things:”

The employee values are:

• Plan and Innovate for the Future

• Listen, Communicate, Take Action

• Be Accountable and Act with Integrity

• Respect the Individual

• Show Caring and Compassion for
Others

• Collaborate as a Team

• Learn and Grow Continuously

• Focus on Quality Customer Service

THE DEPARTMENT
The mission of the Human Resources
Department is to hire, develop and
retain a competent, committed and
diverse workforce to provide high quality
and cost-effective services to the
Scottsdale community and to cultivate
an environment within the organization
and community where differences are
valued and respected.

The Human Resources Department has
37.5 staff and a budget of $4.6 million.
The department is currently divided into
five divisions: Human Resources/Client
Services; Training and Development;
Diversity & Dialogue; Benefits Manage-
ment; and Human Resources Admin-
istration and Operations. The HR
Management Team is comprised of the
HR/Client Services Director, Diversity
& Dialogue Director, Training and
Development Director, Benefits Manager,
Administration and Operations Manager,
Lead HR Analyst and Office Coordination
Manager.

The HR General Manager reports directly
to an Assistant City Manager and serves
on the City’s leadership team.

The City of Scottsdale
is a “values-driven organization,”
with over 2,600 employees
who take pride in delivering
high quality public services.



ISSUES AND
PRIORITIES
FACING THE
NEW
GENERAL
MANAGER
The new General Manager
will have an outstanding
opportunity to lead a talented
Human Resources team to
become one of the top HR
departments in the nation. Helping the HR
staff to develop to their full potential and becoming a truly positive “go to”
resource for all employees will be key to this journey.

Strategically managing total compensation and sustaining a positive employee
relations environment as the organization continues to evolve and grow is a
critical priority facing the Human Resources department. The new General Manager
will be experienced with successful compensation/benefit programs and in cultivating
an organizational climate and relationships at all levels characterized by mutual
respect and a commitment to public service.

The new General Manager and Human Resources department will
play an increasingly important role with workforce readiness issues,
including employee development, workforce and succession
planning and ensuring the “right person is in the right job.”

The new General Manager will ideally be experienced in
new human resource information systems and technology
applications to enhance personnel services and promote efficient
and productive operations.

THE IDEAL CANDIDATE
The ideal candidate will be an experienced and adaptable Human Resources
executive with outstanding leadership and communication skills. This person
will have a proven track record of building positive relationships with
citizens, public officials and employees at all levels of the organization.
The General Manager will bring an energetic, open and positive leadership
style to the organization, with a strong focus on teamwork and staff
development to move the HR Department to the next level of service
excellence. The ideal candidate will build on the customer service
ethic of the Department and serve as a problem solver when
working with other departments.

EDUCATION AND
EXPERIENCE:

• Relevant bachelor’s degree and a
continued commitment to manage-
ment and leadership education
(graduate degree/HR certifications
highly desirable).

• Several years of increasingly responsible
management experience in human
resources in a comparable public
sector organization. (Dual public and
private sector HR management
experience may also be considered.)

• Highly experienced and skilled at
fostering an organizational climate that
attracts, retains and develops talent
at all levels.

• Considerable experience in managing
change and in helping a successful

organization adapt to new service
demands and expectations.

• Personal and profes-
sional history of valuing
diversity and cultivating
constructive relation-
ships.

PREFERRED
LEADERSHIP

STYLE AND
PERSONAL

CHARACTERISTICS:

In addition to the above, the ideal
candidate will:

• Be a person of exceptional character
and integrity – someone who walks
the talk and routinely earns the
confidence and trust of others.

• Have an open, facilitative and
participatory management style.

The ideal candidate will
be an experienced and adaptable
Human Resources executive with

outstanding leadership and
communication skills.



TO APPLY
If you are interested in this outstanding
opportunity, please apply on line at
www.bobmurrayassoc.com

Filing Deadline:
Open until filled. The first
review of resumes will be:

October 30, 2007.

Following the closing date, resumes will
be screened according to the qualifications
outlined above. The most qualified can-
didates will be invited to personal inter-
views with Bob Murray and Associates.
A select group of candidates will be asked
to provide references once it is anticipated
that they may be recommended as final-
ists. References will be contacted only
following candidate approval. Finalist
interviews will be held with the City of
Scottsdale. Candidates will be advised
of the status of the recruitment following
selection of the Human Resources Gen-
eral Manager. If you have any questions,
please do not hesitate to call Mr. Murray
at:

(916) 784-9080

• Have polished written and verbal communication skills
and the ability to avoid technical jargon.

• Have common sense and keen judgment.
• Be a good listener who is adept at principled negotiations and

building consensus.
• Be action and results oriented – link people, strategy and operations

(finances, technology, etc.) to get the right things done.
• Be adept at shaping and implementing a big picture vision while also being

sufficiently “hands on” to ensure positive outcomes and service delivery.
• Be a humble leader – someone who takes pride in helping others to do

their best work and sharing credit for accomplishments.
• Be politically astute, while performing administrative duties in an impartial

and non-political manner.
• Be passionate about service, care about people and enjoy what you do.

COMPENSATION AND BENEFITS
The annual compensation package for this executive position is highly competitive
and negotiable based on experience and qualifications. The City provides an attrac-
tive benefits package which includes, but is not limited to:

Health Insurance – first day health insurance coverage with a choice of medical
and dental plans for employees, dependents and domestic partners, with premiums
that are among the lowest in Arizona.

Life Insurance – equal to annual salary, plus the option to purchase additional
coverage.

Retirement – participation in a defined benefit plan through the Arizona State
Retirement System with matching contributions from the City. Long-term disability
coverage is also provided through the ASRS.

Voluntary deferred compensation – through a diversified 457 plan with
ICMA/RC.

Vacation – 15 paid days of vacation annually up to 20 days based on years of
service.

Holidays – 10 paid holidays annually.

Tuition Assistance – $4,000 annually.

Flexible Spending Accounts

Employee Assistance
Program

(Detailed benefits
information available at
www.scottsdaleaz.gov/
HR/benefacts)


